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HCI Design Goal



User- profiled design









HCI affective aspects

• HCI affective aspects ⇔HCI properties generating users’ 
emotional responses

• • Affective Aspects of HCI:

•  aesthetic characteristics (how ‘excellent’, ‘cute’, ‘cool’ the HCI 
design is)

•  usability characteristics (how frustrating or pleasing is to work 
with the system)













Affective aspects

• • HCI affective aspects ⇔HCI properties generating users’ 
emotional responses

• • Affective Aspects of HCI:

•  aesthetic characteristics (how ‘excellent’, ‘cute’, ‘cool’ the HCI 
design is)

•  usability characteristics (how frustrating or pleasing is to work 
with the system)

• • Dealing with the user’s frustration:

•  following the principles of good HCI design

•  building affect-sensitive interfaces (affective computing)







Accessibility, 
Usability and 
Engagement



Aims

• To provide advice and guidance that will result in high quality 
designs.

• • When interactive systems were used almost exclusively in 
the workplace good design was thought of mainly in 
functional terms; did the system do what it was meant to?

• • Now computers and other interactive systems and devices 
have moved out of the work arena and into the wider world of 
home, community and personal products.

• • Now designers have to consider not just the functionality of 
a system but also the whole experience of using it and owning 
it.



Good Design

• • cannot be summed up in a simple way and nor can the 
activities of the interactive systems designer

• • One view might say ‘The interactive systems designer aims 
to produce systems and products that are accessible, usable, 
socially and economically acceptable and engaging’.

• • Another view might say ‘The interactive systems designer 
aims to produce systems that are learnable, effective and 
accommodating’.

• • A third view could be ‘The aim of the interactive systems 
designer is to harmonize the PACT elements in a domain’.

















Web usability testing

http://www.ncsu.edu/www/ncsu/design/sod5/cud/pubs_p/docs/poster.pdf http://guidelines.usability.gov/ 

http://www.ncsu.edu/www/ncsu/design/sod5/cud/pubs_p/docs/poster.pdf
http://guidelines.usability.gov/
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